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Kia Ora, 

I returned from the beautiful south of the South Island a little colder in temperature but 

extremely warm in the welcome and what I saw. Domestic business is spreading itself 

wide across the country and this was very evident in Christchurch, Dunedin, Invercargill 

and Queenstown. Businesses are still returning from hibernation to a reduced staff 

headcount yet in some areas are seeing a YOY increase in business! Who would have 

thought? So many industry colleagues are multi-tasking, required to take on additional 

roles to help keep the wheels churning. It’s important that as an industry we support 

each and every person because while we have been through a time of great stress 

during lock down, there are indications of physical and mental fatigue and burn-out 

creeping in. It’s a balance, and not an easy balance. Mental health whether its simply 

the need to have a day away from email or a much deeper situation is a silent and 

devious enemy. As an industry so used to taking care of others, its time to be a little 

kinder to ourselves.  

 

The government’s decision not to extend the wage subsidy was disappointing. We have 

been asking for clarity on this for some weeks to help businesses plan. This is something 

we will continue to push for, as well as ongoing support for the safe opening of the 

border in conjunction with the Business Events Council of Australia. While we recognise 

Australia has plenty to deal with at the moment in Victoria, it is good to hear that 

Queensland will start to open up more. If you speak to Sharon in our Australia office, she 

will tell you our Aussie neighbours can’t wait to jump across the ditch! 

 

In the past week of so, we have made quite a few announcements. This extraordinary 

time has given us opportunity to look at things a little differently. Mutually beneficial 

strategic partnerships have been an important element of this approach. Working closely 

with our friends at Tourism New Zealand Business Events, who will take over the 

planning and logistics of AIME moving forward, is one such initiative which will provide 

opportunity for New Zealand to grow its presence at this event. Our relationship with 

PCMA has two primary aspects to it. Firstly, the educational piece and providing 

opportunity for our industry to have easy access to internationally recognised 

credentials, but to also play an important part in the over-arching Asia Pacific story. 

Business Events in Asia Pacific still requires a degree of guess work, yet post COVID, the 

view is it will be the fastest growing region for our sector. Understanding this better 

through data collection and therefore understanding new Zealand’s role in this, will be 

important. 

 

Finally, the Domestic Event Fund. Every day more and more FAQ’s are added to the 

online page https://www.majorevents.govt.nz/about-the-domestic-events-fund/. The 

first step is to register to apply, after which a form will be emailed to you to download. 

The key objective of the fund is to enable financial disbursement to industry suppliers, so 

members may wish to consider having their customer apply instead. 

 

It is easy at this time to think a little negatively, read the headlines or listen to the news 

and hear about the quarantine rule breakers, or be disappointed in Government 

decisions. Please remember that it is ok to put out your hand for some help, to stay 

connected, to remember that ours is probably the most open economy with the least 

amount of risk in the world right now and that domestically, the industry wants to keep 

on meeting. 

 

Kia kaha everyone 

Lisa Hopkins 

Chief Executive 

lisa@nzconventions.co.nz 

 

#carryonmeeting 
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